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IN THIS ISSUE
I vou've been listening to the news cver the
last few months you may have heard about

Presulent’s Message the twurmaoil surrcunding the subprime
mortgage market. | wanted to comment on
choliny Hoyry how this may effect your credit unicn,

Credit score Tips The good news is that your credit union has
never dealt in what would be considered a

Credit Union Service Centers subprime mortgage loan, There are no
delinquencies associated with any of owr
mortgage loans, ne foreclesures and no
pending foreclosures. Cwur real estate loan

portfolio is healchy.

Allance Ume Metwork
MOLUA E-Mal »cam
CU Contac = : .
= f-guinct dndarmshign Additionally, our staff is trained to help
members determine the best sclution for
their financial needs and can help steer

members away from decisions that could have
a negative future impact.

Winter Loan Spedcial

The mortgage meltdown is having a negative
impact on the economy as a whole. Many
mortgage companies have closed or laid off
hundreds of workers. Values of homes have
declined and home sales have stalled. W vou

Holiday Closings

Mew Years Day
Tuesday, Jammary |

Dr. Martin Luther King. Jr Birthday
Monday, january 21 The building mag be clased, but think
of curwebsite as a 24-hour branch.

George Washingtan's Birthday — \wil, Oline Pyanking you can have
Frl:h;r, F*n'-T 22 access bo Your accounts anykime,

From our President ...

are having problems during these difficukt
times | encourage you give one of our loan
officers a call to discuss optiens and
aleernatives.

As we move into the Mew Year vou will
notice some improvements in our online
delivery channels. During the first quarter we
intend to make our web site friendlier and
gasier to navigate. By the third quarter we
plan to have a new and improved internet
home banking available for your use. I'll keep
you posted on our progress.

20 behalf of all the staff at the credit union,
I'd like to wish vou a happy new year and a
prosperous 2008!

aimcaraky,

Tt ALy”

Mark Schrimpf
YWEA Credit Linicn

ANNUAL MEETING
UPDATE:

The next annual meeting will be

held in spring 2008. Wartch for

more details in the spring

newsletter and on our website!




Easy Tips to Improve your Credit Score

A better credit score can mean the difference of thousands of
dedlars of saved interest compared to a lower score. Most
lenders obtam scores from one or all of the three major credit
bureaus; Equfax, Experian and Transnion. The areas that
determine your score inclede:

I. P:.;rmenl'. h:tnq.' on credit cards, loans and mortgapes

2. Ratio of amount cwed compared to available credie

3. Length of credit history

4, Mew credit accounes

5 Different credit types, such as mortgages, retail loans,
credit cards and installment loans

&, Late pn}lment:

Krnowing how your score is cakculated is important when it
comes to methods to improve your score, Consider these tips:

I. Pay your bills on tme. Payment history accounts for 35% of
your score, If bills are paid late or referred to collections, your
score will ke a significant hit.

L Sign up for online banking and billl pay. Set up Blls o pay
automatically so payments aren't forgotten.

3. Increase your credit limitincrease the rato of balance to
available credic In this case, either reguest a credie line increase
o pay down the i:'r:i.':h'ng balance. The gm| i% bos l:e:F a |=.rg¢ gap

betereen what is owed and the amaunt of credit available.

Wherever you are, WEA CU

Baing able o acoess your mcney when and where you need i is
ane of e biggest factors when choosing a financial instituticn.
Thats why WYWEA Credit Union s part of dwe Shared Service
Centers and the Alllance One ATM nepsork. Aldwough our main
affice s on the scuth side of Madizon, we're really in thowsands
more places!

Shared Service Centers:

As a rember of WEA Credit Uson, you have acoess to more than
290 locatons o conduct transactions such as cashing a checlk,
withdrawing cash, and making a loan paynsent.

Wile ko o me on the go—that's whr the credic union |s part of the
“shared branching” necwork, meaning that we share offices waith
ather credic undons in the shared branching neteork. What this
means for you is that pou have access to greater comwenience, longer
hesurs, and more locadons, all while retaining ywour financial privacy.

Currentdy, there are 21 shared service centers in
Wiscansin, including & In the Madiscn area, so
there is always one nearboy

3809 East Washington Ave, Madison

| 709 Struck Street, Madison
11 locations in3§f
/ 2160 Rimrock Rd, Madi
the state! oy een
105 Enterprise Dr., Yerona
5325 High Crossing Rd., Madison

2555 Shopko Dr., Madison

4. Don't apply for many cards at ance. This is
a characteristic of high risk borrowers,

5. Don't close an open credit card account.
When you pay off a credic card, leave it
open because it shows how much
available credit you have at your ‘
disposal compared to your credie

balance and contributes to the length

of your credit histary.

6. Apply and closs loans within & two-wesk
period. Each time you request a loan and
the lender pulls your credit report, your
SCOrE is 'dingﬂ:d.' H.EEF the loan

process within a two-week period
so that all of the credit report
requests are submitted as a single

Pt

7. Check for errors on your credit
report. Examine your credit report erros and contact the oredit
reparting agencies with concemns.

To maintain a healthy score, the key ingredients are to pay your
bills on time and reduce your debt amounts compared to your
credit limit. For additional assistance with your personal
situation, please contact the credit unicn.

is right around the corner!

Lock for the CL) Service Center swirl loge and you knows wou'ne
in the right place! Miéwaukes and LaCrosse have |4 cencers
between them, a new center recentdy opened in Platteville, and the
Foe Cides will alse have service centers soon. For a compleoe
lise of CU Service Centers and howrs, wisit
WA CUSErViCeCENDRrs.Com,

L=, CREDITUNION
SERNICE CENTERS

T Mirvssberr-Frdrmadly Finoncdst' Natork

ATM Alliance One:

Aliance Coe s a natonwide group of nearly 4500 surcharge-free
ATHs thar WEA Creditc Unéon is part of. When you use any of the
convensent ATMs, you can access your accounts withour being
chargad an ATH fee. After all, shouldn't that money be yours o
keep!

In ¥Wisconsing there are 454 Allance Cine ATHMs. In the Madison
area, thera are B8 ATHs!

To find the Alliance Cne ATM  closest o pou,  wisic
www.atmalllanceone.org and look for the Alliance One logo:

NCUA E-Mail Scam

Have you noticed your emal inbox is
crammed with more spam than ever befare!
E-mail phishing cons are becoming
increasingly popular with scam artists, and it

is the fastest prowing form of ID-Theft

Oiften it is ey o detarmine a fake email
fram a real one: offers are too good to be
true, offer illegal prescriptions, or are full of
misspelled and made-up words. But what
about an e-mail that presents itsell as an

actual company and has links to a2 website
that books like the real deal?

Such is the case with a recent and wide-
circulating  phishing scam invelving credit
unions. Below is an actual email received by
a credit union member! This emal poses
as the Maticnal Credit Unicn
Administration and links to an imposter
website desipned to ook like a real NCUA

Spotting the fake: |

Fram: RS {Rabonal e Liriin

AdTin strat o= [ o B 5er8 oS rcLes. o]
Sand Whacdnieclry, Detirnsar 08 MOIIF 1:0 8
H

Tuim
(el pal ) R e T STl

detni

Dpar reil I.||I||

In Order ko maickpin Ehe

inbagrily ol gnlire FEOERSL
OREDHT UNISH SYSTEM and wousr
CHEDLT WWRMIOM, KA [Walignal

Cradii Undon Adminstration D
i= unning g dete bgae updse
Thig docissn wy
High Exsoutivietg Ji
and It shouks b= fllmin

CREDLT WHIOH

l:.hkllu_] an 1B link Bl
start the procedurs ko o
FOUT BCrmunt cotails

We the
[ B 2 and
FOUT CO-DEeCTaiiom.

Flease oo nok nepdy b Ehis 2-
i, Mail sinl Bo s sdidrims
caitamat be aFcrsrod.

webpage. The imposter site asks for
personal infarmation and i a2 membear
complies their identity could be stolen!
Fortunately in this case the member was
suspicious and didn't fall for the trap. At
press timee WEA CL = |urJ-c:|r En-nugh s hawe
no members reporting an D Thefe crime
due to this email.

WEA CU and the MCUA would MEVER
send you an email asking o confirm
PEr:-:ln:ﬂ informatian.  You should never
|:|n:|'.li1:|-|= amny Frer:l:uul information unbess it is
a transaction you initiate, Take a lock at the
chart bealows, We've pointed out a few of the
indicators that iBustrate something ‘phishy’
is poing on with this email,

I¥ Fou are ever in doubt about an el'n:ﬂ. W
encourage you to contact the credit wnion

before replying.  Dran't let scam artists steal

The KCUA logo is a fake. &=
Here 15 the real MCUA logo:
2.
term “customer”. IF yvou belong Lo any

credlit union you are an owner and
referved to as a member.

Credit Unmions NEVER use the

3. Missing words, bad grammar, and
spelling errors are all imdicators the
email is a scam. Here, the word ‘the is
M5,

‘L_ The NCUA does not have credit

member personal information.

Member information is private and the
MNCUA does not know who is a
member of a credit union and who is
fiol and thuz would NEVER contact a
consumer to update a data base. The
MNCUA does not have a member data
hase file.

51 High Executive ‘ Beaurau® does not
exist. Bureau is spelled incorrectly.

6. Again, the credit union industry
dloes not use the word ‘customer”,

1.
8. This department does not exist.

Another spelling misiake.

33 Nob Hill Drive
P.0. Box BDO3
Madison, WI 53708

BOO-457-1142

Fax

GOB-276-3416

WWW. WeACILCOm

33 Nob MHill Drive

- gxcept Thuraday

38089 East Washington
Weekdays 7 am - 7 pm

Sl v D am -4 pm
Sunday 12 pm - 4 pm

Shared Service Centers

Yary by locabion

Important Numbers
WEA C1 Cffices {toll free
1-800-457=1142

WEA CU Madizon
1-608-2T4-08 28

WEA CU Telephone Acoess
1-B88-455-4 754

L Fleet Dhepl. (used carsleases)

1-800-611-2 790




