


33 Nob Hill Road  
P.O. Box 8003

Madison, WI 53708

Phone
800-457-1142

Fax
608-276-3416

www.weacu.com

33 Nob Hill Road
Weekdays - except Thursday
Lobby 8 am - 5 pm
Drive-Up 8 am - 5:00 pm
Thursdays 10 am - 5:00 pm
Night Deposit 6 am - 10 pm

3809 East Washington
Weekdays  9 am - 7 pm
Saturday  9 am - 4 pm
Sunday 12 pm - 4 pm

Shared Service Centers
Vary by location
www.creditunion.net

Important Numbers
WEA CU Offices (toll free)
1-800-457-1142

WEA CU Madison
1-608-274-9828

WEA CU Telephone Access
1-888-455-4754

Lost/Stolen Mastercard
1-800-325-3678

Lost/Stolen MasterMoney
1-800-236-2442

Holiday Closings
Columbus Day - Monday, Oct 10, 2011

Veterans Day - Friday, Nov 11, 2011

Thanksgiving - Thursday, Nov 24, 2011

Christmas Holiday - Monday, Dec 26, 2011

New Years Holiday - Monday, Jan 2, 2012

Please plan your financial needs in advance of this 
office closing to avoid any inconvenience.

To WEACU members and staff,

It doesn’t seem possible that it 
has been over 21 years si

nce I was

hired as Vice President of Lending.  It has been an exciting and

rewarding career.  The Credit Union’s board of direc
tors does

really care about it members and staff.  If ther
e is a way possible

the Credit Union can help a member, it will.  I thank the Credit

Union for letting me be a member of Mt. Horeb Rotary for over 2
0

years, as well as allowing me to donate blood, for ov
er 20 years, to

the American Red Cross Pheresis pro
gram.  I was able to donate

over 25 gallons.

My last official day will be December 5, 2011.  I am looking forward

to retirement and plan to spend some time with our son in Las

Vegas and daughters in Chicago.

The Credit Union and its members will always be in my thoughts

and my family wishes you nothing but complete health and

happiness.

Sincerely,

Stan Williams

Savings Bonds

Effective January 1, 2012, the Treasury Department
will end over-the-counter paper savings bonds.
Financial Institutions, including WEA Credit Union,
will no longer be able to sell the bonds. 

You will still be able to redeem your paper Series I or

Series EE bonds at the credit union.  You can continue to

purchase electronic Series EE and I Bonds through

TreasuryDirect®, a secure, web based system operated by

Public Debt.

Opening a TreasuryDirect account is free, and once

established, investors can:

• Buy, manage, and redeem Seriess EE and I electronic 

savings bonds.

• Convert Series EE and I paper savings bonds to 

electronic through the SmartExchange®feature.

• Purchase electronic savings bonds as a gift.

• Enroll in a payroll savings plan for purchasing 

electronic bonds.

• Invest in other Treasury securities such as bills, 

notes, bonds and TIPs

For more information you can visit
www.treasurydirect.gov.

About your

debit card…

Did you know that you can use
your debit card at many
merchants and choose “Credit”?
It’s true, when asked if you want

“debit” or “credit” many merchants

will allow you to choose credit and

sign for the transaction. If you

choose “credit” the money will still

be deducted from your checking

account.    

Choosing “credit” means that you

will have to sign for the

transaction as opposed to

entering your PIN.  If you have

multiple cards and PIN’s this may

be an easy way to avoid using

the wrong PIN with a card.

After 5 unsuccessful PIN attempts

your WEA CU debit card will

automatically be blocked.  To

unblock the card you need to

call and speak with a staff

member.  PIN transactions are

limited to $200 per day.

Some merchants have you
swipe the card which will
automatically bring up the
key pad for you to enter

your PIN.  Many merchants
will allow you to then press “cancel” to reach the
“credit” option and sign for the transaction.
Credit transactions are limited to $2500 per day.

Did you know that many merchants will also allow

you to get cash back when paying with your debit

card?  The limit of cash back is set by the
merchant and is generally around $25. For cash

back you need to choose debit and enter your PIN.

This is a convenient way to obtain cash without

having to make a second stop at a branch or ATM.  

The owner of an ATM can assess fees for using the

ATM. Find fee free ATM’s on our web site,
WEACU.COM, just look for ATM Alliance under
Quick Links.  The credit union allows 8 free PIN

transactions each month. Each additional PIN

transaction has a fee of $1. 

Need Mortgage Assistance?

Start with your loan servicer, but there are other

options out there such as meeting with a housing

counselor.  Visit www.hud.gov and click “Talk to a

Housing Counselor” to find a reputable one.  A

housing counselor can help you evaluate your

options, along with your situation, to determine the

best course of action. 

Do:
Seek assistance.
Document all conversations with the 
loan servicer.
Be persistent.
Be prepared to show you are making
good-faith efforts to pay; this makes your
servicer more likely to work with you.

Don’t:
Ignore the problem.
“Walk away” or stop trying to make
payments. 


